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GENERAL TERMS OF SALE AND DELIVERY OF ELMERPRINT A/S 

 

No. 0195-DK 
 

The following terms of sale and delivery are effective, unless otherwise agreed upon in writing in the order 

confirmation from ElmerPrint A/S.  

 

1. Quotations and prices. 
 
1.1 Quotations are open for 30 days after date of quotation; however, subject to the right to change prices in 

case of extraordinary or proven increases in raw materials, fluctuations of currency and public taxes 
Beyond the price offered or agreed upon, ElmerPrint is entitled to demand payment of: 

- Extra work as a result of basic material provided by the buyer to ElmerPrint being 

incomplete, unsuitable or defective. 
- Extra work as a result of the buyer’s request for corrections or changes of the 

supplied/accepted correction after work has been put in hand.  

 

1.2 All prices are ex works in DKK exclusive of VAT, packing, duty and other public taxes dependent on 

prices or products. 

 

1.3 Price lists without stating the date of expiry are considered as recommended. 
 

1.4 All prices are exclusive of costs of idea production, specimen sheets, text proposals, outlines, drawings, 

lay-out, patterns, film- and photo work, tools, plates and other repro- or extra costs paid by ElmerPrint to 
provide and/or reproduce the order. These costs are settled at the lowest price as per account, according to 

fixed price quotations, or on the basis of an estimated price, which however, has to be considered as 

recommended only. 

 

1.5 On dispatch of orders to an invoice amount below DKK 1,500. - exclusive of VAT, a dispatch fee of 

DKK 150. - inclusive of regular postage/freight is charged. 

 
1.6 On all orders an environmental tax of DKK 115. - per order is charged. 

 

2. Order confirmations. 
 
2.1 ElmerPrint is obliged by orders confirmed in writing by ElmerPrint only and returned on time and duly 

signed by the buyer. Any object to the order confirmation submitted by ElmerPrint, immediately and 

without delay has to be informed to ElmerPrint. If the buyer remains passive more than 5 weekdays after 

receipt of the order confirmation, this is regarded as an acceptance on the buyer’s part. 

 

2.2 Confirmed orders are subject to changes to the extent only ElmerPrint has accepted changes in writing, 

and always and only if the buyer covers the costs, inclusive of regular profits the change concerned 
involves to ElmerPrint. 

 

2.3 Until confirmation of large orders can be effected, ElmerPrint reserves the right to a guarantee for 

payment or other kinds of guarantee from the buyer.  

 

2.4 Concerning special orders the confirmed time of delivery can be exceeded by the number of days which 

exceeds the first course of correction until an approved correction is available/accepted. 
 

3. Property, copyright and other incorporeal rights. 
 

3.1 Production of ideas, text proposals, outlines, drawings, lay-out, Photo material, patterns, film- and 

photo work, specimen sheets and other material produced or delivered by ElmerPrint to provide and/or 

reproduce the order, are the property of ElmerPrint, and are only to be used by others subject to the 

approval of ElmerPrint. 

 

3.2 Printed material marked ElmerPrint and/or Nova is comprised by a special copyright and is protected 

by copyright, as the appurtenant trade marks are registered and thus a special permit is required if others 

wish to use this material. 

 

3.3 In special cases, and only if separately stated in the order confirmation or in another document, 
specimen sheets and film can be handed over to the buyer against separate payment of the total costs 

connected with the production of these materials. If it is agreed that the buyer only pays a part of these 

costs, regardless of the size of this part, the material is the property of ElmerPrint in every respect.  

 

3.4 After 2 years without any use of printing plates, they will be destroyed. 
 

4. Liability 
 

4.1 Liability of ElmerPrint comprises delivery in due time of the article ordered, of the quality and quantity 
agreed upon, as ElmerPrint reserves the right to deliver the quantity ordered with toleration concerning 

goods not stocked -10 %, + 15 %.  

  

4.2 In case of a delay of and in case of defects in the delivered goods, ElmerPrint is not liable in cases the 

delay or the defect is due to labour disputes of any kind and any circumstance beyond the control of 

ElmerPrint, like fire, water damage, catastrophes of nature, war, mobilization or unforeseen military call-

ups of similar extent, requisition, seizure, uproar, disturbances, currency restrictions, lack of transport, 

general scarcity of goods, restriction on motive power, export and import prohibitions and other similar 

cases of force majeure.  

 
4.3 Delay or defective orders are comprehended by the freedom from liability referred to in section 4.2, if 

the delay or the defect is due to delay of the subcontractor, or defective execution which can be referred to 

circumstances mentioned in 4.2, or the extinction of the subcontractor.   

 

4.4 In case of delay of or in case of defects in the order delivered, ElmerPrint is not liable for the buyer’s 

working deficit, loss of profit or another direct or indirect loss as a result of the buyer’s legal status against 

a third party, however, cf. 4.5. ElmerPrint is not liable for damage or destruction of the delivered products 

either, which are beyond normal use and normal life of the products. See further the control and guarantee 

card inside the packing.  

 
4.5 In case a delivered product causes damage, ElmerPrint is only liable if it is proven that the damage is 

due to the fact, that ElmerPrint or the employees of this company have made mistakes of which they are 

held responsible, and which ought not to have been prevented by the buyer’s examination of the delivered 

products. However, ElmerPrint is never liable for damage caused on the buyer’s or others’ products which 

are packed in or labelled with the product delivered, or on items which manufacture these products are a 

part of, unless it can be proven that ElmerPrint has exercised gross negligence. In case ElmerPrint is 

entrusted with liability beyond the fixed limits of ElmerPrint’s liability, the buyer is obliged to indemnify 
ElmerPrint as well as for costs. The buyer is obliged to be liable to prosecution before the same court 

treating the issue about ElmerPrint’s liability for products supplied to the buyer. 

 

4.6 ElmerPrint is not liable for the buyer’s lack of authority for reproduction, multiplication or publishing 

of written material, pictures, drawings, patterns, illustrations, texts, trade marks, other business marks and 

other equipment, including design or other things which may be subject to the rights of a third party. If 

ElmerPrint assumes liability to a third party with reference to the buyer’s lack of authority for exploitation  

of a third party’s rights vested, the buyer shall indemnify ElmerPrint for such liability. The buyer is obliged 
to be liable to prosecution before the same court treating the issue about ElmerPrint’s liability to a third 

party.  

 
 

 

 

 

4.7 ElmerPrint is not liable for loss or damage of property, e.g. originals, material and the like, which is not 

the property of the buyer, but are entrusted to ElmerPrint by the buyer in regard to solve an agreed task, or 

in regard to storage, including storage of work made by ElmerPrint. However, ElmerPrint is liable if it can 
be proven that the loss or the damage is due to gross conduct of ElmerPrint, or of this company’s 

employees. The buyer has to provide for insurance of the item against damage and destruction. 

 

4.8 If the buyer himself provides material - regardless of the kind – ElmerPrint is not liable for errors and 

defects referred to this, and ElmerPrint under these circumstances is fully entitled to receive usual payment 

for the work carried out.  

 
4, 9 It is the responsibility of the buyer to thoroughly proofread the material forwarded by ElmerPrint and 

to follow the instructions which ElmerPrint provides in connection with the course of correction. 

ElmerPrint is not liable for errors which the buyer has not corrected during proofreading or specimen sheet.   
 

4,10 Minor deviations from an approved specimen or agreed specification does not entitle the buyer to 

demand reduction, to deny the receipt of the goods ordered, or to claim compensation. Cf. also 5.1 and 5.2.  

 

4.11 On receipt of the order confirmation at the latest, the buyer is obliged to inform ElmerPrint about any 

re-export to countries which legislation authorizes the manufacturer access to charge environmental duty’s, 

e.g. Der Grüne Punkt in Germany. 
 

5. Bar coding and colours. 
 

5.1 ElmerPrint undertakes the printing of bar codes according to the bar code specifications supplied from 

the buyer. Bar codes printed on packing or articles to be marked, are regarded as an integral part of the 

product. Visual or electronic readability depends partly on factors beyond the control of ElmerPrint; 

therefore ElmerPrint does not undertake liability in any respect in relation to as well direct as indirect loss 

which may have occurred in connection with or as a result of lacking readability of the bar code.  

 

5.2 Due to circumstances like material, lower and upper layer, (priming and varnish) reflections, lighting, 

etc., colours cannot be defined unambiguously. Furthermore variance/variation in plastic and paper 

material can occur from batch to batch.  

The buyer is liable for ordering match print or to demand presence for approval of print commencement. 

ElmerPrint cannot be held responsible in case of colour variance.  
 
 

6. Delivery and transfer of risk. 
 

6.1 Terms of delivery are Ex works, unless other is agreed. 

 

6.2 The risk concerning the article is fully transferred to the buyer on delivery; cf. the definitions of 

INCOTERMS in force at the time in question.  

 

6.3 If the article is sold on terms for the buyer to collect the article, delivery is effected when the article at 

the agreed time of delivery is at the buyer’s disposal.  
 

7. Terms of payment. 
 

7.1 Terms of payment are + 14 days unless anything else appears from the order confirmation. 
 

7.2 In case of delayed payment, ElmerPrint is entitled to add interest and charge a fee for each reminder. 

Interest is calculated for each fraction of a month from due date. Rate of interest appears from the terms of 
sale and delivery, or quotation.  

 

7.3 A delayed payment from the buyer entitles ElmerPrint to withhold or cancel already confirmed orders 

or balance of orders and the buyer in these cases is not entitled to any kind of compensation.  

 

7.4 Even though the buyer may set up a counter claim against ElmerPrint, such counter claim cannot be 

offset against the purchase price.  
 

7.5 Payment has to be made to the payees stated on the invoice and on the accounts stated on the invoice 

and statement of account.  
 

7.6 Any agreed cash discount is calculated from the net invoice amount, i.e. no cash discount must be 

offset from VAT and dispatch costs.  
 

8. Complaints and damage in transit. 
 

8.1 The article has to be examined by the buyer on receipt. The buyer/recipient of the delivery has to 

immediately report any damage in transit to the transport company according to the regulations of this 

company, and ElmerPrint has to be informed about this.   

 

8.2 If the article quantitatively or qualitatively is not in accordance with the order confirmation agreed upon, 

the complaint has to be claimed against ElmerPrint 2 weekdays after receipt of the article at the latest. 

ElmerPrint informs about a so-called ”R-no.” to be applied on further treatment of the issue.  

 

8.3 The buyer cannot make valid complaints against ElmerPrint which are due to the buyer’s or the end-

user’s wrong storage or use of de delivered products.  

 
8.4 Concerning any complaint, ElmerPrint is entitled to forward a complaint form which the buyer is 

obliged to fill in and return before the treatment of the issue can begin.  

 

8.5 Return of articles can only take place as previously arranged with ElmerPrint.  

 

8.6 The buyer is obliged to undertake proper storage of the articles complained about. The obligation is 

effective until the case concerning the complaint has been settled.  

 

9. Choice of law and venue. 
 

9.1 In case of disputes between the parties, these are settled according to Danish law. Legal action has to be 

taken at Byretten (the city court) at Vejle or another venue at the option of ElmerPrint.  
 


